VISITOR RULES FOR THE OSTRAVAR ARENA
GENERAL PROVISIONS
These Visitor Rules set out binding rules of conduct for all persons entering the OSTRAVAR ARÉNA multifunctional hall located at Ruská 3077/135, Ostrava – Zábřeh, including the adjacent parking lots (hereinafter collectively referred to as the "Arena"). 
The purpose of the Visitor Rules is to ensure safety and order during sporting, cultural, and other events, to protect the health and property of visitors, the Organizer, and other persons, and to protect the equipment with which the Arena is equipped. By entering the Arena, each person expresses their unconditional agreement with the terms and conditions of the Visitor Rules and undertakes to comply with them.
The Visitor Rules apply to all events organized by various organizers. This also applies to events related to competitive and other ice hockey matches organized by HC VÍTKOVICE RIDERA a.s., ID No.: 26861836, or HC VÍTKOVICE RIDERA, association, ID No.: 60339799.
The organizing and security service are authorized to supervise compliance with and respect for the Visitor Rules. Within the scope of their legal authority, the Czech Police and Ostrava Municipal Police are also authorized to do so.
ENTRANCE CHECK                                                                                                                                                                       
1. The organizing and security service, as well as the Czech Police, are authorized to search persons suspected of prior consumption of alcohol or other addictive substances, of carrying weapons or other dangerous objects, items, or substances that pose a fire hazard or security risk. The search also applies to luggage brought into the venue and allows for the inspection of individual items brought in. The organizing and security service is entitled to refuse entry to luggage exceeding the dimensions of 30 x 30 cm.
Checks may be carried out using detection equipment and, in justified cases, also physically.
Persons entering the Arena are prohibited from covering their faces in a manner that makes it difficult or impossible to identify them.                                                                                                                                                                                                                           
It is prohibited to bring items into the Arena that could in any way endanger the safety and security of persons present in the Arena. The organizing and security service, or the Czech Police, are authorized to decide on the prohibition of bringing such items into the Arena. In particular, it is prohibited to bring in items of a similar nature or purpose:
racist, defamatory, vulgar, or propagandistic material that is contrary to good morals;
weapons of any kind, as well as all items that can be used as cutting, striking, or stabbing weapons;
sprays, corrosive, flammable, and colouring substances, or other containers with substances that affect health;
bottles, cups/glasses, jugs, cans/tins, or other items made of breakable, shatterable, or exceptionally hard materials;
unfolded items such as ladders, stools, chairs, boxes, etc.;
fireworks/rockets, flares, smoke bombs, and other pyrotechnic items, including corresponding launchers;
flagpoles or banner poles, including telescopic ones;
flags and banners larger than 5 x 3 m;
vuvuzelas and air horns;
alcoholic beverages and drugs of any kind;
animals;
laser pointer;
suitcases, large bags, or backpacks;
cameras, video cameras, and other devices for professional sound or image recording, unless expressly authorized by the Event Organizer.
There are no luggage storage facilities (lockers) installed in the Arena or in front of the hall where visitors could store prohibited items, unless such facilities are provided by the Event Organizer;                                                                                       
People who are drunk, clearly under the influence of other addictive substances, visibly suffering from fever-like symptoms, or in quarantine are not allowed in the Arena.
Children (under 15 years of age) may only enter the Arena accompanied by their legal guardian or another adult.
Persons who pose a security risk within the meaning of these Visitor Rules will not be allowed to enter the Arena. The same applies to persons who have been banned from attending events in the Czech Republic due to their disruptive behaviour at similar events.
The Organizer has the right to require visitors to prove their identity to the Organizer's or security service staff in the event of suspicious or inappropriate behaviour before entering the Arena, suspicion that the person has been banned from entering the Arena, violation of the prohibitions under the Visitor Rules, or at any time during their stay in the Arena. If a visitor refuses this request by the Organizer or security service, they will not be admitted to the Arena or may be removed from the Arena.
It is forbidden to enter the Arena with strollers, roller skates, scooters, and similar devices.
ACCESS TO THE ARENA
1. The Arena is usually open to visitors at least 60 (sixty) minutes before the start of the Event. Ticket holders are entitled to remain in the Arena after the end of the Event only until they are asked to leave by the organizing service.
1. Only persons with a valid ticket for the relevant event or other document authorizing entry (e.g., accreditation) may enter the Arena. Visitors are required to occupy only the seat specified on their ticket and are required to follow the organizational and other instructions of the Organizer or security service, or the Czech Police, as applicable.
1. For safety reasons, visitors are required to take seats other than those specified on their tickets, even in a different sector, at the instruction of the organizing and security services or the Czech Police. The same regulation applies to visitors who arrive after the Event has started.
1. Persons who are clearly under the influence of alcohol or other addictive substances, as well as persons who endanger the safety of persons and property located in the Arena or persons who otherwise harass other visitors and violate the prohibitions set forth in these Visitor Rules may be removed from the Arena by the organizing or security service, or the Czech Police, at any time without the right to a refund of the admission fee.
1. In the event that a visitor seriously or repeatedly violates the obligations or prohibitions imposed on him/her by these Visitor Rules, the Organizer is entitled to impose a time-limited ban on such visitor entering the Arena in connection with the Event, in order to ensure order and safety during other such events. 

TICKETS FOR EVENTS AT THE ARENA
1. By purchasing a ticket, the ticket holder agrees to the ticket seller's terms and conditions.
1. By presenting their ticket at the entrance and entering the Arena, ticket holders agree to these Visitor Rules and are aware that they must follow the instructions of the organizing and security services, as well as the instructions and information on the notice boards.
1. The ticket entitles the holder to one-time admission, unless otherwise specified by the Organizer.
1. Tickets cannot be resold.
1. The ticket is a security document, and its counterfeiting or alteration is a criminal offense. A counterfeit or altered ticket is invalid.                                                                                                                     
1. Admission fees are non-refundable. Tickets cannot be exchanged. In the event of cancellation, the Event Organizer is responsible for refunding admission fees. Compensation for special expenses (e.g., transportation, hotel) will not be provided. The program is subject to change. The date, place, and time may be changed by the Event Organizer.
1. The ticket holder must protect the ticket from heat sources, water, and light, and store it in a safe place like money and other valuables.                                                                                                                                                
1. Visitors are required to present a valid ticket to the organizing and security staff at any time during the event if requested to do so.
1. Tickets must be scanned by an electronic reader upon entering the Arena. In case of problems with scanning the ticket, the ticket holder must contact the nearest member of the organizing or security staff.
BEHAVIOUR IN THE ARENA
1. Everyone enters the Arena at their own risk.
1. The Arena is a non-smoking area. Smoking is prohibited outside of designated areas, and this also applies to electronic cigarettes and heated tobacco products.
1. Every visitor to the Arena is obliged to behave in such a way that their actions do not endanger the safety of other persons and their property, as well as the equipment of the Arena, and furthermore, that their behaviour does not restrict or disturb other persons.
1. Visitors are required to comply with the regulations and instructions of the organizing and security services, or the Czech Police, the Moravian-Silesian Region Fire Department, emergency medical services, and announcers.
1. Visitors to the Arena are required to:
respect generally accepted rules of decent behaviour and good manners during their stay in the Arena, i.e., above all, politeness and consideration. Visitors are required to refrain from any manifestations of interpersonal, racial, religious, or political intolerance. In the event of a violation or failure to comply with this provision, a visitor who commits a clearly prohibited act may be immediately removed without prior warning.
pay for any damage caused by them to the Arena's equipment or to the property of other visitors.
in the event of loss or discovery of a foreign object, report this fact to the nearest member of the organizing and security staff.
in the event of injury to any person, notify the nearest member of the organizing, security, or medical staff. The Event Organizer is not liable for damage to the property or health of visitors and spectators if caused by the irresponsible behaviour of other persons present.
in the event of a defect being found in the Arena premises that threatens the safety of persons or a defect that threatens damage to property, notify the nearest employee of the organizing or security service.
every person is obliged to strictly observe the ban on promoting political parties and associations and to refrain from any form of commercial promotion (e.g., on flags, banners, etc.).
in the event of evacuation of the Arena premises, every person present in the premises at that time is obliged to follow the instructions of the organizing and security services, the Czech Police, the Moravian-Silesian Region Fire Brigade, and the Ostrava Municipal Police.
keep all entrances, exits, and escape routes clear and unobstructed.

Visitors to the Arena are prohibited from:
entering areas not designated for visitors (e.g., the playing area, interior spaces, players' and referees' rooms, backstage areas, etc.);
throwing objects or liquids of any kind onto the playing surface, stage, etc., or into the visitor area;
starting fires, lighting or setting off fireworks, flares or other pyrotechnics;
smoking in all indoor areas of the Arena, including electronic cigarettes and heated tobacco cigarettes;
damage the Arena's facilities and equipment;
sell tickets and any goods without permission;
write on, stick things on, or paint buildings, equipment, or paths, relieve themselves outside of toilets, or litter the hall in any other way, especially by spitting, throwing things away, etc.;
making audio or video recordings using modern technology, both within the Arena and during individual events, unless this is carried out in accordance with the conditions of the Event;
climb on or over structures and equipment not intended for general use, in particular fencing around the playing area, barriers, lighting equipment, camera stands, poles of any kind, etc.;
in any way prevent the functioning of installed fire safety equipment or fire protection equipment, or misuse installed fire safety equipment or fire protection equipment;
cover advertising panels located in the Arena with banners, flags, or in any other way.
Visitors, especially elderly persons or persons with physical disabilities, must move carefully on smooth and uneven surfaces in their own interest and avoid injury. The Event Organizer is not liable for damage caused by an injury that a visitor caused by their own carelessness or failure to comply with the Visitor Rules. Persons with disabilities (wheelchair users) are only allowed access to the Arena at level 0 m (these persons are not allowed to move around at levels +4 m or in the skyboxes and +15 m) and are only allowed access to events with a ZTP/P ticket for the wheelchair platform (or to the area until the fire safety capacity is reached, i.e., a maximum of 13 persons). 
Only food and beverages purchased at the Arena may be consumed, and only in designated areas. A designated area is any place where consumption is not restricted by the organizing service during a specific event.
Photos may be taken (without flash) using mobile phones, tablets, and cameras without interchangeable lenses.

EXCLUSION FROM THE ARENA
1. The Event Organizer reserves the right to refuse entry or remove any person who fails to comply with the instructions of the organizing and security services, the Visitor Rules, other relevant legal regulations, or whose behaviour is deemed inappropriate.
1. Any person whose behaviour gives rise to suspicion of committing a criminal offense, misdemeanour, or violation will be removed from the Arena and handed over to the Czech Police.
1. Another reason for removal from the Arena is the movement of a visitor outside the areas designated for visitors.
1. If a visitor to the Arena does not comply with the smoking ban and smokes (outside the designated area) even after being asked to do so by the organizing service, they will be removed from the Arena.
SALES AND ADVERTISING IN THE ARENA
No business activities, distribution or sale of printed materials, promotional items or materials may be carried out inside the Arena or in its immediate vicinity during the Event without the consent of the Event Organizer. Furthermore, any advertising activities are prohibited. In the event of the above-mentioned conduct, the person who violated the above prohibition will be removed from the Arena premises; in the case of a ticket holder, without the right to a refund of the admission fee or compensation for any other costs. The Event Organizer hereby reserves the right to take legal action against such conduct.
RIGHTS OF THE ORGANIZER / SUPERVISION
The right to perform the function of Event Organizer is also held by the organizing and security services, as well as the Czech Police and the Moravian-Silesian Region Fire Department.
LIABILITY FOR DAMAGES AND OTHER PROVISIONS
1. Each visitor enters and moves around the Arena at their own risk. The owner of the Arena and the Event Organizer are only liable for damage to health and property caused by intentional or grossly negligent behaviour on the part of their employees or persons in a similar dependent relationship.
1. Every visitor to the Arena is obliged to report any injuries or damage immediately to the nearest member of the organizing and security staff.                                              
1. The Event Organizer or Arena Operator is entitled to demand compensation from anyone who violates the above prohibitions and restrictions for any damage caused as a result of the prohibited conduct, the surrender of the item that caused the damage or defect, and payment of a penalty according to the severity of the violation of the specified obligations and the amount of damage caused.
INFORMATION ON THE PROCESSING OF PERSONAL DATA
1. Personal data is processed separately by the Event Organizer and the Arena Operator, both acting as personal data administrators. Both the Operator and the Organizer are responsible for the protection of personal data.
1. Processing of personal data by the Arena Operator:
Visitors acknowledge that the Arena building and adjacent outdoor areas are monitored by security cameras operated by the Arena Operator. Monitoring is carried out with recording. At any time during your stay in the Arena in connection with the Event, photographs, video, audio-visual, and audio recordings of visitors may be made. The recording of persons by cameras is carried out to the extent necessary, for the time necessary, according to the specific type of event taking place.
If necessary to protect rights and legally protected interests, in particular to ensure the safety of visitors to the Event, protect property in the Arena, and prevent persons who violate visitor rules or engage in other illegal activities in similar facilities from entering the Arena, the Operator is entitled to process the personal data of such persons. 
The Operator provides complete information about the processing of visitors' personal data before the Event or at the latest at the beginning of the Event. The information also includes information about visitors' rights related to the processing of personal data. The information is available in writing at the Event venue and on the Operator's official website (www.arena-vitkovice.cz).
Processing of personal data by the Event Organizer:
By entering the Arena, visitors grant the Event Organizer implied consent to process their personal data, without further notice, with the free use of their image or likeness as part of any video recording, broadcast, or reproduction of a match or other event for commercial or promotional purposes, within the scope of the display of the entire Event or part thereof by the Event Organizer.
By entering the Arena, visitors give their express consent to the Event Organizer to use photographs, films, or video recordings depicting their likeness and taken during their presence in the Arena by any technical means may be used at the Organizer's discretion, without any claim to compensation and without any time or space restrictions. The visitor agrees that these photographs, films, or video recordings may be broadcast without compensation, including through internal projection in the Arena.
If necessary to protect rights and legally protected interests, in particular to ensure the safety of visitors to the Event, protect property in the Arena, and prevent entry to persons who violate visitor rules or engage in other illegal activities in similar facilities, the Organizer is entitled to process the personal data of such persons.
The Organizer shall provide complete information about the processing of visitors' personal data before the Event or at the latest at the start of the Event in a manner that allows remote access. The information is available on the official website of the Organizer (in the case of ice hockey matches, on the website of HC VÍTKOVICE RIDERA a.s., ID No. 26861836, www.hc-vitkovice.cz).
IMPORTANT INFORMATION
1. First Aid
The Event Organizer provides first aid for visitors.
Medical personnel are clearly marked and dressed in uniform.
Medical personnel have their stations, but also regularly walk among the audience. If treatment is needed, visitors are entitled to contact medical personnel directly or ask the nearest organizing or security service employee for help.
Visitors are required to carry their health insurance card with them.
1. Important telephone numbers
Emergency call			112
Police CR			158
Emergency Medica Services	155
Fire dpt	.			150
EFFECTIVENESS AND VALIDITY
These Visitor Rules are valid from the date of issue and effective from December 1, 2025
