
HOTEL PULS ACCOMMODATION CANCELLATION POLICY
· the cancellation policy applies to cancellation of bookings of accommodation, catering or congress services by the client
· the accommodation provider agrees not to charge cancellation fees if a booking is cancelled more than 30 days before the announced arrival of the group 
GROUP BOOKINGS
The accommodation provider is entitled to charge cancellation fees in cases of groups of over 20 persons at the following rates - 
	from 29 to 15 days before arrival
	30% of the price

	from 14 to 2 days before arrival
	50% of the price

	1 day before arrival, on the date of arrival, or during the stay
	100% of the price


INDIVIDUAL GUESTS
The accommodation provider is entitled to charge cancellation fees in cases of individual orders (bookings) even for 1 person under the following conditions:
· bookings confirmed by e-mail or in writing can be cancelled without a cancellation fee no later than 2 days before arrival 
· 100% of the price shall be charged for cancellation 1 day before the scheduled arrival or for failure to arrive.
In cases of withdrawal of a booking or cancellation due to unavoidable events (“forces majeures”), a cancellation fee shall not be charged.
Requirements of a written, e-mail or fax booking: the exact address and full name of the client, date of booking, booking No., company registration No., tax registration No., bank details, or possibly an excerpt from the Commercial Register or a copy of a trade licence.
The hotel reserves the right to issue a pro-forma invoice before arrival with a due date no later than 15 days before the date of accommodation.
The final billing for the services provided shall be carried out after the end of the event.

